
Wellingborough 
Chamber News Autumn 2012

Wellingborough for Business. Business for Wellingborough

All Saints Church Hall
Midland Road, Wellingborough

Thurs 27th until Sat 29th September

11th Annual
Wellingborough

Beer Festival

Over 40 Real Ales, Ciders,
Wines & Soft Drinks

BBQ FOOD AVAILABLE ALL DAY
OPEN
Thursday 4pm –Midnight
Friday 4pm – Midnight
Sat Noon – Midnight
PROGRAMME OF EVENTS
Thursday Shannondore 8pm - midnight
Friday Dr Busker & His Revolting 
Peasants 8pm – midnight
Saturday – Live music from 7.30pm
ENTRY
Entrance £5.00 per day includes first 
pint free (up to 4.2% gravity) plus 
souvenir beer glass and full colour 
programme.
*2/3 day ticket £8.00 includes 
2 free pints (up to 4.2% gravity) plus souvenir beer glass and full colour 
programme. *Only one glass will be issued per ticket sold.
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Wellingborough Chamber of Commerce

weatherbys
designed & printed by 

Chamber Officer &
Executive Team
Responsibilities for
2011/2012
Alan Piggot Chamber President 01933 624222
Directing Chamber Business/Activity & Ambassador Project

David Cross Chamber Secretary 01933 652252
Administration Activity/Ambassador Project & TCP Board Member

Susan Moloney Chamber Treasurer Via Secretary
Chamber Financial Stability/Member Subscriptions

James Wilson Senior Vice -President 01604 812115
Press/Publicity & Chamber Ambassador Project     

Steve Rees Junior Vice-President 01933 378207
Chamber Membership/CRM Co-ordination

Mick Judge 01933 303000
Committee Member/Events Co-ordination

Margaret Baldry 01933 223909
Committee Member/Events Co-ordination

Stewart Childs 01933 651863
Chamber Website Management

Val Adaway 07853 224981
Membership & CMR Co-ordination

Andrew McNaught 07799 868281
Town Centre Activity/Projects/Liaison

Philip Barnett 07900 892586
Committee/Chamber Membership

Bob Allen Past-President Committee Member
Support all Chamber Activity 01933 383316

Alan Warwick Past-President Committee Member
Support all Chamber Activity 01933 224981

As we are each aware, it is paramount that together we achieve
greater influence, involvement and publicity in all areas of
importance to the Chamber, its members & the business community
within Wellingborough & District. This will only be attained by the
Executive Committee being purposeful & committed, through
participating in Chamber activity now & in the future. 

Chamber Advice Lines
We are pleased to announce that six of our 
professional members have agreed to offer an advice
line facility for members. This will allow an initial
consultation of around thirty minutes free of any
charge but to qualify members MUST IDENTIFY
themselves as members of THIS CHAMBER. 

The businesses offering their services are: 
Wilson Browne Solicitors 
Oxford Street 
Contact Dick Smart on all matters except criminal law
on 01933 279000 

Marshman Price Business Rescue & Insolvency
Wellingborough 
Contact Alan Price on 01933 270918 

Isis Business Solutions
Venture Court, 2 Debdale Road, Wellingborough 
Contact Mark Hollyman on all financial matters on
0845 345 7785 

R.J.A. Designs Architectural Services 
Wellingborough
Contact Bob Allen on building projects 
(both new and alterations) on 01933 383316

BRI Business Recovery and Insolvency
St James Road, Northampton 
Contact John Warburton for any business recovery
matters on 01604 754352 

prop-search.com – Commercial Property
Agents/Consultants
Venture Court, 2 Debdale Road, Wellingborough
Contact Simon Toseland/Chris Billon on
01933 223300

Viewpoint
You are invited to have your
say on appropriate topics
concerning business, local
matters, social etc. Contact 
Jane Olds on 01933 440077.
Next issue December 2012,
copy to be received by 
early November.
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www.wellingboroughchamber.co.uk

RAO Stationers Ltd

For more information on RAO Stationers, 
please call 01933 679555 
or email sales@rao.co.uk

A family-run business based in Wellingborough, supplying
office products throughout Northamptonshire and beyond.
The company offers more than 30,000 products in the 
full-colour catalogue, ranging from office essentials to
furniture and seating. All leading brands are carried and can
be ordered on the convenient online store.  

This year marks the 20th anniversary for RAO Stationers,
having grown from strength to strength since 1992. 
The company operates from large premises on the Park
Farm Estate, having outgrown their roots on Dennington
Industrial Estate. Now one of the leading suppliers for
Northamptonshire, the company prides itself on offering a
personal and friendly service, with customer satisfaction
being at the heart of RAO. “Not only do we offer quality
goods, at competitive prices, but we also go out of our way
to help small businesses, with free delivery and no minimum
order value,” said Roger Osborne, Managing Director.

DONT FORGET THE 
BEER FESTIVAL

27th - 29th September 2012



4

Wellingborough Chamber of Commerce

This first batch was HFB’s flagship beer, simply called No.1,
a tawny beer at an agreeable 4.1% abv. So why the
numbers I asked Sarah?  “The beer trade is as riddled with
jargon as wine and spirits and we wanted to try and simply
let beer lovers know what they would be ordering at the
bar.  A 4.1% bitter could be called a Best Bitter, a Pale Ale,
an IPA or at a stretch even a Burton Ale and none of these
seemed to communicate really what we wanted our main
brew to be.  The pump clip for No.1 clearly tells drinkers the
colour of the beer, the style and the ABV, the three things
drinkers told us they like to know about a new beer before
they order it.” The next brew will be No.3, a 4.7% ruby beer
which will be launched at the Wellingborough Beer Festival.
Hart Family Brewers also have brewery open days on
Saturdays allowing the public to look round a working
brewery, try some fresh beer straight from the cask and buy
bottled and draught beer to take home.

Hart Family Brewers Ltd

www.hartfamilybrewers.com
m: 07891 212476   t: 01933 228324

New Chamber Members Swap Wine for BEER! 

Hart Family Brewers is the latest member of the
Northamptonshire brewing fraternity and have brought
brewing back to Wellingborough.  Sarah and Rob Hart both
have a background in the wine trade with a combined 25
years in a variety of retail and wholesale roles.  Latterly Rob
was Wine Buyer for Wellingborough-based wholesaler
Booker but became disillusioned with the wine trade.  Rob
explains: “...The UK wine trade is now being swallowed up
by big, dull brands and supermarket-discounting leaving
little room for genuine quality and innovation, just like 
the beer trade when CAMRA started over 40 years ago."
This prompted him to ditch wine and together with 
wife Sarah indulge their passion for brewing in late 2011.
Rob has spent around 10 years brewing full mash beer in an
ever expanding homemade brewery in a shed in the garden
and felt that, combined with their drinks trade experience,
they could build a successful, local brewing operation.

The next step was to decide where to base their business,
Sarah explains: “I grew up in Irchester and we live in nearby
Ringstead and it immediately struck us as odd that a town
the size of Wellingborough didn’t have its own brewery.  
I was determined then to bring back brewing to the town
and we set about looking for premises."  The fledgling
business then had a real stroke of luck finding a fantastic
late Georgian industrial building on the Nene Court retail
development.  Rob takes up the story: “We instantly fell in
love with the building with its original features and
imposing red brick construction, the size was perfect and
the council were happy to confirm that we wouldn’t need
any planning application.  Our landlord has been incredibly
supportive and just three months after signing up for the
building, the refurbishment was finished, brewery installed
and our first brew safely in the fermenter.
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Factory Tour of 
Dr Martens Airwair 
11th October 2012

This tour will consist of seeing a pair of Docs being made and
to learn about the history and meet some of the people who
make this famous brand.

There will also be an opportunity to visit the Doc Shop.

The tour begins at 13:30, lasts approximately two hours 
and will take place at the factory in Cobbs Lane Wollaston. 
(Beware of the speed camera). 

If you would to join us on this tour then please e-mail either 

sales@baldrys.co.uk attention of Margaret 
or mickjudge@hotmail.com

There is a limited number of places so please advise ASAP.

D&R Cleaning Services
36 EASTFIELD ROAD, WELLINGBOROUGH NN8 1QU

Contract office cleaning and window cleaning services 
in and around Wellingborough

01933 278921
10% DISCOUNT TO CHAMBER MEMBERS

This production is deliberately not protected by copyright,
thus enabling you to copy your original and circulate within
your organisation. Please remember your organisation is the
Chamber Member, this means each of your employees. 
So, enable everyone to read this publication. Extra copies can
be provided if requested. 
The Editor.
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Sywell 2012 Airshow – Great We
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eather – Great Show – Best Ever!
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New member Rob Hart from Hart’s Family Brewery
answered the most correct questions in the quiz.

Well done to you both.

Thank you to all those who attended and to all those who
donated raffle prizes, but please please we would like to see
so many more of you attend our events. 

These are social events, just nice friendly chit chat.

The next event is the Wellingborough Beer Festival on 27th
to 29th September. Details of this and any future events can
be found on our website
www.wellingboroughchamber.co.uk.

It is important to support the Chamber so that we can be
there should you need support with any issues at any time.

Margaret Baldry, Chamber Events

‘Pub Games Night’ 27th June 2012 

A very enjoyable evening was spent at The Griffins Head,
Mears Ashby.

We had a knockout game of skittles and a pub quiz.

Dick Smart from Quality Solicitors Wilson Browne was 
the winner of the skittles. 

Wollaston

Wellingborough, NN29 7RL

www.scottbader-ic.co.uk

Town or Country;  the right image for your business?

Tresham Institute, Church Street

Wellingborough, NN8 4PD

www.wellingborough-ic.co.uk

Wellingborough Innovation Centre

Central town location

Meeting room facilities

Scott Bader Innovation Centre

Peaceful, idyllic location

Meeting room facilities

E: m.judge@oxin.co.uk   
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Is your marketing leading nowhere?

As a marketing planning specialist I carry out lots of review
meetings with clients and always ask what their
expectations of marketing are.  I normally get answers such
as: to generate leads, provide enquiries and so on.  I always
go on to ask about their best source of leads, the cost per
lead, their ideal customer profile and am amazed at how
little most business owners actually know about their own
customer base. They have a general idea, more of a hunch
than anything, and yet despite spending tens of thousands
of pounds generating leads, spend little time and effort in
following them up, and only convert some to a sale on
their first and only contact.  Most of their marketing 
spend is literally leading nowhere! The main reason for
this is their failure to build a USABLE database or
Customer Relationship Management (CRM) system
for their business.

A good CRM system and Lead Box enables you to build
and group your database according to type, need, source
or whatever you need to segment your data. Grouping
data in this way enables you to target appropriate email
newsletters, surveys, mailings or text messages to a
specific group ensuring the best conversion rate and
ROI. Most importantly, by keeping in contact with your
customers and potential customers you will dramatically
increase your chances of a repeat order or gaining a new
client.  Whether your company sells products that are
impulse purchases or considered purchases, the average
customer will have effectively said NO up to six times
before they finally commit.  Unfortunately, the majority of
businesses only make one attempt to make a sale and
never follow up. This leaves the sales opportunity to the
minority of companies that have a CRM system and the
good sense to follow up on all their leads!  

For more details on our Activate CRM and Lead Box
package and access to our 30-day FREE trial please call
Steve Rees on 07957 598317 
or email steve@activatebd.co.uk
or just visit our website www.activatebd.co.uk/crm
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Rather than do nothing, I set about to make a difference. 
I went out and hand-selected a range of toys that re-kindle
fond memories for many of us and don’t have an 'on
switch'. Over time, the range has expanded but the ethos
remains; we want to encourage children to be hands-on
and add a dollop of imagination to all the toys we sell.
There is nothing more tactile than a wooden toy. 

As a Daddy to two girls, I have built our reputation for
excellence in customer service, which really boils down to
doing what you say you are going to do when you say you
are going to do it. So each customer is treated as I would
want to be treated when I make a purchase and believe me
the standard is very high. This approach has won us awards,
but more importantly it has won us an army of fans that
know they can rely on us not to let them down.

I sincerely hope you enjoying browsing the range as much
as I enjoy putting it together and if you leave the website
with nothing but a smile, then my work here is done.
Thanks for stopping by, it really is appreciated and if you are
ever in Wellingborough, drop by our shop for a trip down
memory lane...

Kind regards
Paul. Daddy & Owner, When I Was a Kid

Licensed to sell Fun, 
Laughter, Happiness & Dreams

Hi, this is me, Paul Warner, Daddy to two gorgeous girls and
owner of When I Was a Kid...

Founded in 2005, it all came about from a trip to one of the
big toy barns with floor to ceiling plastic toys. As a family,
we love board games and, having ventured over   to
Northampton to our local Toys R Us store to buy a new
game, I left saddened that the toy industry had become
obsessed with plastic, batteries or fad toys... where were all
the 'proper' toys that I grew up with?
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• Sales and Lettings
• Property Management

• Development
• Investments

• Ratings
• Valuations

• Rent Reviews
• Advice

www.prop-search.com
01933 22 33 00  

Venture Court • 2 Debdale Road • Wellingborough 
Northamptonshire • NN8 5AA

Simon Toseland Chris Billson Samantha Jones

Peter Sullivan David Robbins Rosie Bowers

providing commercial property solutions across Northamptonshire

Large executive fleet • Vehicles for 1-7 passengers • Family business
Established 1951 • Professional Drivers • Please visit www.baldrys.co.uk

TEL: 01933 223909

WEDDINGS•AIRPORTS
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Wellingborough for Business. Business for Wellingborough

Advertise at an unbelievably competitive price. Advertise with an insert flyer/leaflet. Reach your fellow members
and their employees, you never know what may result. Contact Jane Olds with your enquiry.

Current Advertising rates:-

Style A (quarter-page) £12 per issue

Style B (half-page) £16 per issue

Style C (full-page) £24 per issue

The actual advert size may vary slightly dependant on quantity of
editorial copy per issue. 

Given sufficient notice, you may change each advertisement as you
need and arrange an advert at any time. Annual invoices will be
sent in April for the issues produced during the previous year.

Leaflet insert per Chamber News £18

Chamber News is scheduled to be produced bi-monthly. Inserts will
be invoiced following distribution.
Please contact Jane to arrange your promotional
requirements.

Promote your Business through your Chamber News

A

B

C

Get the skills you need to advance your career

We can offer face-to-face advice and 
guidance to help you

Improve your skills, your job, your future 

We can help with Executive Coaching; 
Leadership Mentoring; Skills Assessment; 

Confidence Building; 
Personal Coaching and Business Mentoring

We also offer a wide variety of e-learning and tutor-led
training courses to develop your skills

Call 01933 664437 for more information or 
email info@rachelmallows.com

www.rachelmallows.com

GET YOUR
skates on!

www.weatherbys.co.uk

Weatherbys Printing Services offer a complete range of products 

to help you advertise, promote and celebrate this Christmas.

We can provide a complete design, print and delivery service with a huge

variety of products including Calendars, Posters, Flyers, Christmas

Cards, Tickets, Invitations, Place Settings, Table Plans, Menus

and much, much more…

be prepared for Christmas 2012

weatherbys
printing services

01933 440077
rhopkinson@weatherbys.co.uk


